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Today’s Presentation  
Landscape/baseline of PHIT !
!
PHIT adoption-drivers for patients/consumers/caregivers!
!
Connection points for providers to drive the Triple Aim!
✚  Improve patient experience!
✚  Enhance quality outcomes, and !
✚  Reduce healthcare costs!
!
PHIT use between patients and providers that drive Triple 
Aim!
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SHIFT TO 
CONVENIENT, 
ACTIONABLE 
mHEALTH 
INFORMATION 
 

80% of Internet users research 
health online!

67% want access to more 
comprehensive info about 
docs online!

70% of all mobile searches result 
in action within 1 hour!

CONSUMERS WANT IT 

81% want to make appointments 
online ahead of visit!

134% Growth in healthcare’s mobile 
audience in the past year. By 
far the largest growing sector!

Source:	  AARP	  



WHY IS THIS?? 

DISRUPTIVE? 



HISTORY OF MEDICINE 
DID NOT INVOLVE THE 

PATIENT 
ENOUGH 
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QUALITY ISSUES MORE  
ACTIVATED 
PATIENT 

LESS  
ACTIVATED 
PATIENT 

Readmitted to the hospital with in 30 
days of discharge! 12.8% 28% 
Experiences a medical error! 19.2% 35.8% 
Have poor care coordination among 
health care providers! 12.6% 41.8% 
Suffer a health consequence because of 
poor communication among providers! 13.2% 48.6% 
Lose confidence in the system! 15.1% 59.8% 

Source: Adapted from AARP & You “Beyond 50” Patient Survey; Gallup Research, IMI Healthcare!

Pa%ent	  engagement	  consistently	  IMPROVES	  
HEALTHCARE	  OUTCOMES	  



IMPROVING EFFICIENCIES 



IMPROVING EFFICIENCIES 



SELF-DIRECTED PATERNALISTIC 





INFORMATIONAL STEERAGE  

19X ACCESSING  
IN-NETWORK  
DOCTORS/CARE 

ACUTE CARE EFFICIENCIES  

40% 
Reduction in ER selection for 
non-urgent causes!

LOWER COST, 
ACUTE CARE 

DRIVING PATIENTS  
TO THE APPROPRIATE LEVEL OF CARE 



63% SEARCHING 
SYMPTOMS 

13% READING THE NEWS AND 
ALERTS 

53% REVIEWING CONDITIONS 
AND PROCEDURES 

17% LEARNING MORE ABOUT 
MEDICATIONS 



PATIENT SATISFACTION AND CONVENIENCE: 
ER CHECK-IN AT CAPITAL REGIONAL MEDICAL CENTER RESULTS 

 

35%  
 
 
 

new patients 
 via iTriage 

channel 
 
 
 

	  	  
	  

 

477	  check-ins via  
                iTriage           
	  

More commercially insured 
patients than typical ER payer mix 

 
 
 

 

98%         users were         
                              under age 65 
 

	  	  

3    avg. repeat visits to system facilities (patient loyalty) 

100%      
would definitely use or recommend iTriage check-in 
 
 



HEALTHCARE DELIVERY + ITRIAGE   
ADVANCING IN TANDEM 



In Their Words… 
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Thank You! 

Questions? 

 
 


