@, NIHCM

FOUNDATION

Advancing Mental Health Care Delivery:
Innovation, Integration, and Technology

DRAFT
Webinar Agenda
September 30, 2026

3pm—-4pmET
2pm-3pmCT
1pm—2 pm MT
12 pm—-1pmPT

3:00 — 3:05 Welcome
e Cait Ellis, MPA, Vice President, NIHCM Foundation

3:05 - 3:20 The State of Mental Health Care in the United States
® Ruth Shim, MD, MPH, Luke & Grace Kim Professor in Cultural Psychiatry
and Vice Chair of Faculty Development in the Department of Psychiatry
and Behavioral Sciences, University of California, Davis

3:20 — 3:35 Blue Cross Blue Shield of Michigan’s Approach to Integrated Care
e Julia Isaacs, LMSW, MBA, Director, Behavioral Health Strategy and
Planning, Blue Cross Blue Shield of Michigan

3:35 - 3:50 Virtual Solutions to Improve Mental Health Care Delivery
e John Torous, MD, MBI, Director, Digital Psychiatry Division, Department
of Psychiatry, Beth Israel Deaconess Medical Center & Associate
Professor of Psychiatry, Harvard Medical School

3:50 — 4:00 Questions & Answers



