
Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.

Beyond Corporate Sustainability: 
A health insurer’s plan to combat climate change and advance health equity
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INTEGRATED 
ACTION

1. OUR OWN RESPONSIBILITY 
2. OUR WORK TO ADVANCE ENVIRONMENTAL 
JUSTICE 
3. OUR ROLE AS A TRUSTED COMMUNICATOR 
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STEP 1:

Our environmental responsibility
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• Improve GHG accounting 
practices to account for scope 3 
emissions 

• Work towards carbon neutrality 
and zero waste

• Develop best in class 
environmentally responsible 
procurement program

• Help our associates bring 
sustainability home
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2.1 - Universal   
access to safe &
nutritious food 

2.4 - Sustainable food production & 
resilient agricultural practices 

3.5 - Prevent & treat
substance abuse 

3.8 – Achieve universal
health coverage

3.9 - Reduce illnesses & death from 
hazardous chemicals & pollution 

10.2 – Promote
universal social,
economic and
political inclusion

10.3 – Ensure equal opportunities and 
end discrimination

11.2 – Affordable and
safe transport
systems

11.6 – Reduce the environmental impact 
on cities

11.7 – Provide access to safe and 
inclusive green and public spaces

12.2 – Sustainable
management & use of
natural resources 

12.5 – Substantially reduce waste 
generation 

12.8 - Promote universal understanding 
of sustainable lifestyles 

13.1 – Strengthen
resilience and adaptive
capacity to climate
related disasters

13.2 – Integrate climate change 
measures into policies and planning

13.3 – Build knowledge and capacity to 
meet climate change

NEW GOALS & 
TARGETS
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STEP 2:

ADVANCE ENVIRONMENTAL JUSTICE 
(A PILLAR OF OUR HEALTH JUSTICE 
STRATEGY)
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STEP 3:

COMMUNICATE, EDUCATE, EMPOWER
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COMMUNIC
ATE AND 

EMPOWER

• PROVIDE OPPORTUNITIES FOR ASSOCIATES TO LEARN 
ABOUT CLIMATE AND ENVIRONMENTAL ISSUES 

• EDUCATE ASSOCIATES, MEMBERS, PARTNERS ABOUT 
ENVIRONMENT AND HEALTH CONNECTIONS 

• SUPPORT AND INCENTIVIZE ACTION 

• WORK IN PARTNERSHIP WITH MUNICIPAL LEADERS AND 
LAWMAKERS TO ADVANCE HEALTHIER ENVIRONMENTS FOR 
HEALTHIER PEOPLE IN THE COMMUNITIES WE SERVE
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“We basically have three choices: mitigation, adaptation, 
and suffering. We’re going to do some of each. The 
question is what is the mix going to be. The more 
mitigation we do, the less adaptation will be required, and 
the less suffering there will be.”

-John Holdren, Climate Advisor to President Obama,

4th IPCC Launch, 2007
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T: @DRLINDSEYBUTLER


