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Behavioral health’s role in moving toward Advanced Primary Care

Long-standing programs that explicitly include behavioral health and have evolved to create an integrated, patient-centered 
healthcare model that is designed to improve access, outcomes and patient experience while reducing costs.

Advanced Primary Care practices: 
• Provide comprehensive primary care
• Proactively manage chronic conditions

• Identify and care for both physical and behavioral health needs of their patients

P a t i e n t - c e n t e r e d  
m e d i c a l  h o m e

P r o v i d e r - d e l i v e r e d  
c a r e  m a n a g e m e n t

B e h a v i o r a l  h e a l t h  
i n t e g r a t i o n

Incentives aim to support each step in the APC process, from new practices to those already engaged 
in APC programs, helping them grow to include each component leading to APC designation. 
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Four decades of evidence-established effectiveness; incentives and implementation support unlocked adoption.

40+
years of evidence

100+
evidence-based trials

WHAT UNLOCKED SCALE
Blue Cross paired comprehensive value-based programs for provider 
organizations with practice training and clear designation requirements.

FROM PROOF TO SCALE

2019

Provider incentive 

program push
MAT treatment +285% 

across Michigan

2020

CoCM incentives

Funding + practice training

2021

Pediatric expansion

CoCM reaches pediatric 
practices

2022

Designation launch

CoCM designation + 
MiMIND

2023

Broader specialties

OB/GYN + substance use

2026

Higher performance 

bar
Engagement targets for 

continued VBR

FUTURE IMPLICATIONS

The model is now positioned for durable growth through continued value-based reimbursement.

Blue Cross built a scalable platform for collaborative care

Collaborative care is 

foundational to 
behavioral health 

integration
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Engagement in the Collaborative Care Model

Our solid foundation has allowed Blue Cross to expand utilization of the Collaborative Care Model.

Blue Cross:
• Provides monthly claims activity reports for each participating provider organization to support practice 

management.

• Added claim threshold for CoCM practices to encourage utilization.

• Ongoing training and routine support for new and existing practices.

~1,900 
PCP and OB/GYN 

practitioners receiving 
CoCM value-based 

reimbursement

practitioners

trained through Blue 
Cross programs in CoCM

398
PCP practices CoCM 

designated

21  
OB/GYN practices CoCM 

designated

~ 1 , 1 4 0

419
CoCM-designated practices

for the Sept. 2025 to Aug 2026 
designation cycle

Sept. 2026 through Aug. 2027 
Designation cycle
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Questions
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