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SPEAKER BIOGRAPHIES 
(In order of appearance on the program) 
 
Caitlin (Cait) Ellis, MPA, is currently serving as Interim CEO of the NIHCM Foundation and 
NIHCM LLC, guiding the organization through a period of leadership transition. In this role, she 
provides strategic leadership and ensures continuity in NIHCM’s work to improve health care 
through research, education, and innovation. 
 
Prior to her appointment as Interim CEO, Ms. Ellis was serving as NIHCM’s Vice President and 
Senior Director of Programming. In this capacity, she oversees the Foundation’s programming 
portfolio—including grants, awards, data visualizations, and webinars—with a focus on enhancing 
the affordability and quality of health care in the United States. 
 
Ms. Ellis joined NIHCM in 2014 and has held several key leadership roles. She holds a Master's of 
Public Affairs from the Paul H. O’Neill School of Public and Environmental Affairs at Indiana 
University Bloomington, and a Bachelor's of Arts in Politics from Willamette University. 
 
Michelle M. Washko, PhD, is a national expert on the health care and health support workforces 
in the United States. She is currently the director of the National Center for Health Workforce 
Analysis in the U.S. Department of Health and Human Services. In this role, Dr. Washko leads the 
federal government’s effort to broaden the evidence-base around our nation’s health care 
providers. While her area of expertise is the entire health labor force, she specializes in 
occupations in the long- term services and supports sector. 
 
Dr. Washko joined the National Center for Health Workforce Analysis in August 2013 and served 
as its Deputy Director from 2014 to 2018. Dr. Washko previously worked at the Administration for 
Community Living and in the U.S. Department of Labor, where she developed employment 
initiatives for older workers. Prior to serving in the federal government, she worked as a Senior 
Research Associate at LeadingAge.  Dr. Washko holds Ph.D. and M.S. degrees in gerontology 
from the University of Massachusetts and a M.S. degree in individual and family studies from the 
University of Delaware. 
 
Erin P. Fraher, PhD, MPP, is a Professor in the Department of Family Medicine at the University 
of North Carolina at Chapel Hill as well as Deputy Director for Policy and Director of the Program 
on Health Workforce Research & Policy at the Cecil G. Sheps Center for Health Services 
Research. Dr. Fraher’s research on the training, regulation, and payment of the nation’s health 
workforce has been used by state and federal policy makers in their efforts to address workforce 
shortages, particularly in rural and underserved communities. She is often called upon to brief 
Congressional and Senate staff and members, the U.S. Department of Health and Human 



Services, state governors, state legislatures, health systems and other public and private sector 
leaders on a wide range of emerging health workforce topics. She has served as an expert 
advisor to the National Academy of Medicine in multiple roles, serving on the planning 
committee, as a workshop co-chair, as a speaker on various workforce topics, and as a reviewer 
of a NAM report. Dr. Fraher is the immediate past Chair of the Council on Graduate Medical 
Education (COGME) which is charged with advising the Secretary of the U.S. Department of 
Health and Human Services and Congress on workforce trends, training issues, and financing. 
Dr. Fraher was also recently appointed to the 2024 Congressional Budget Office’s Panel of 
Health Advisors. The CBO hosts an annual meeting to discuss important and emerging health 
care issues and also engages with advisors throughout the year, drawing on their advice in the 
preparation of CBO studies and cost estimates. 
 
Christine Bracamonte Wiggs, PhD, MPH, MS, Vice President, Community and Health 
Advancement, Blue Cross Blue Shield of Arizona, and President, AZ Blue Foundation. Dr. Wiggs 
leads corporate social responsibility, philanthropic investment, and public health initiatives for 
Blue Cross Blue Shield of Arizona and the AZ Blue Foundation. Leveraging over two decades of 
experience in healthcare and public health, Dr. Wiggs spearheads multifaceted strategies that 
support and elevate the health of customers, members, community organizations, and Arizonans 
statewide. 
  
Prior to joining AZ Blue in June 2018, Dr. Wiggs held senior leadership roles with Aetna Medicaid, 
at both the health plan and national level. During her tenure she led the organization’s national 
health equity and social determinants of health strategy. Dr. Wiggs built her public health-focused 
career at the University of Arizona where she led community-based applied research and 
evaluation initiatives, serving vulnerable populations including substance using, HIV/AIDS, as well 
as youth and adults experiencing homelessness. 
  
Dr. Wiggs is highly engaged in the community serving on boards including the Phoenix Indian 
Center, University of Arizona’s College of Public Health, and GiGi’s Playhouse Phoenix. She was 
recently recognized as one of AZ Big Media’s Most Influential Women of 2023. 
  
Dr. Wiggs received her Bachelor of Science from Gonzaga University, and holds a Master of 
Public Health, Master of Science, and Ph.D. from the University of Arizona. A native Arizonian, Dr. 
Wiggs is passionate about working closely with communities to build the resources and capacity 
needed to improve the health of all. 
 
 
 


