
LiveHealth Online 

Innovating access to care and health plan 
benefits 

 



LiveHealth Online: 

•  Is available in most states including DC* 
•  Is available 24 hours a day, 7 days a week, 365 

days a year 
•  Is available anywhere you have a computer or 

mobile device with Internet access (at home, in the 
office or on the go) 

• Provides access to in-network, board-certified 
doctors  

• Allows doctors to ePrescribe** utilizing local 
pharmacies (where applicable) 

•  Takes member payments via Visa, MasterCard and 
Discover  

•  Is secure, convenient and easy-to-use 

Visit with a doctor online, anytime.  
From work, at home or on the go. 

*LHO	  is	  not	  yet	  available	  in	  the	  following	  states:	  AK,	  TX,	  LA,	  AR,	  AL	  and	  NH.	  
**In	  certain	  states,	  prescripCons	  cannot	  be	  issued	  as	  a	  result	  of	  an	  online	  interacCon	  with	  a	  doctor.	  	  
For	  state	  telehealth	  availability,	  check	  the	  map	  on	  	  www.LiveHealthOnline.com.	  

2 LiveHealth Online is the trade name of Health Management Corporation, a separate company 
providing telehealth services on behalf of Anthem Blue Cross and Blue Shield.  

Easier and less 
expensive than 
urgent care 

To learn more about how 
LiveHealth Online works, 
check out this video. 



LiveHealth Online goes where you go  

The mobile LiveHealth Online app is available on 
both iOS and Android devices.  

LiveHealth Online 
mobile solutions 
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Home Monitoring and Follow Ups 
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Sharing	  Pairing	  with	  LHO	  Apple	  Health	   Remote	  Provider	  



Health Plan Members with LHO Benefit 
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National & Strategic Large Client Adoption 
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Provider Collaboration 

Bring	  the	  Power	  of	  LHO	  to	  Anthem	  Providers	  
§  Physicians	  can	  see	  their	  own	  paCents	  on	  LHO.	  	  
§  Increases	  access	  and	  convenience	  for	  both	  the	  

physician	  and	  paCents	  
§  AddiConal	  revenue	  stream	  for	  Providers	  
§  Supports	  mulCple	  funcCons	  with-‐n	  a	  paCent	  

centered	  medical	  home	  model	  
	  



From a practice’s website 


